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Restrictions & Exclusions?

• Restrictions: Policies that restrict 

the benefits payable for a specific 

treatment

• Exclusions: Policies that do not 

cover a specific treatment



The Size of the Issue 



The 6 Largest Insurers



The confusion



The Problems

• Members are being unexpectedly 

refused treatment

• Affecting income

• Ongoing problems into the future

• Devaluing the private health 

insurance proposition



Some practical tips

• Engage with your admitting 

doctors 

• Engage with your patients – the 

time of an aborted admission is 

not too late!

• Educate your staff – this is 

complex and complicated



Engaging with your Doctors



Engaging with your Patients



Educating your Staff



The APHA Psych Approach


